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CORRIGENDUM REQUEST FOR EXPRESSION OF INTEREST NOTICE
NUMBER 2257 /R&DM (DM) dated 02.05.2018
ON
SUPPLY AND COMMISSIONING OF INCIDENT PREPAREDNESS AND
RESPONSE SOFTWARE AS PER NDMA GUIDELINES ON INCIDENT
RESPONSE SYSTEM FOR REVENUE & DISASTER MANAGEMENT

DEPARTMENT, GOVERNMENT OF ODISHA.

1. Paragraph 4 A is revised as follows.

4. Deliverables
A. Application

i. Software licensing (1 Year Warranty Period) and 2 years of AMC for
SEOC and 30 district DEOCs for unlimited users. Various line
Departments/ESFs will also need access to the application during
response.

ii. Hosting of the application in Cloud (AWS or MS AZURE or similar) for
3 years.

iii. Required Training for all the stake holders including 30 districts at a
central location in Bhubaneswar.

2. Paragraph 4 D is revised as follows.

D. Support and Maintenance for next 3 years including software
licensing period.

i.  Monitored email & telephone support

ii. Remote assistance using Remote Desktop and a Virtual Private
Network where available

iii. Bug fixes and software updates
iv. Data Import as and when necessary
v. Planned or Emergency Onsite assistance

vi. Monthly system health check
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3. Paragraph 21 is revised as follows.
21. Performance Security

The successfully bidder who will be selected for awarding the

project shall give a performance warranty for a minimum period 3 years. 10%

of the amount of the order (excluding taxes) shall be deposited in shape of

Demand Draft or Bank Guarantee duly pledged in favour of Special Relief

Commissioner, Odisha, Bhubaneswar and shall be returned after the performance

warranty period is over. The said amount may be forfeited partially or fully for

failure to fulfill the terms and conditions of agreement. The Bank Guarantee

should be enforceable and payable at Bhubaneswar. No interest will be accrued

on the Performance security amount.

4. Table I of Paragraph 12 is revised as follows.
12. Eligibility for Bidder:

for a government agency

Table I
| sINo Eligibility Parameter Metrics
(Qualifying)
1. Presence (duration) of the Bidder as System Integrator in | 3 years
the field of IT
2, Presence (duration) of the OEMs in India 3 years
3 Average Turnover of the Bidder/Lead Partner for last 3 | 25 Crore Minimum
years
4, Bidder/all partners of consortium should have positive net | At least 2 out of
worth (measure as paid-up capital plus free reserves) last 3 years
5. Bidder should have minimum 50 professional employees | 20 IT professional
6. The bidder must have established/managed at least one | 1 projects in last 5
highly reliable infrastructure / WAN / E- Governance | years
projects within last 5 years
7. The bidder should have completed at least one project | 1 project
that included supply/installation/commissioning of web
based software application, integration with third party
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5.

Paragraph 16 (xxviii) is revised as follows.

16. General Terms and Conditions

(xxviii) Payment of the contract amount for the project will be payable
to the Firm/Agency only after submission of the deliverables stated at
paragraph 4 and acceptance of the same by the High Level Committee
constituted by the State Government for the purpose in phased manner

as follows.

a) The cost of software including license fee will be paid after successful

installation at SEOC, all DEOC and other stake holders, commissioning and

Hosting of the application in Cloud (AWS or MS AZURE or similar).

required training to all the stake holders.

AMC year.

6. Table to Paragraph 17 (xiii) is revised as follows.

17. Evaluation Criteria

b) Cost of training charges will be paid after successful impartation of

c) 50% cost of the AMC charges will be paid in the beginning of the each

Sl Description Break up
No. marks
1 Software Functionality 500
100 Software Compliance as described in Paragraph 14. Must be 100%
compliance with all features.
2. Bidder's Experience 200
The bidder has the experience in delivering similar type of project that
may include
a) supply, installation, commissioning and support of a statewide
web based Incident Response/EOC decision support software
for any State Disaster management Department/SDMA,
b) installation of SEOC setup, video walls etc
c) Installation of ICT infrastructure/ Wide Area Network
for a State or central Government agency
2.1 e Number of assignments: 1 ( 50 Marks)

o Number of assignments: more than 1 and within 3 (100 Marks)
e Number of assignments: more than 3 (200 Marks)

(Marks will be awarded based on work and assignments of similar
nature enclosed along with the Technical proposal)
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Bidder's Financial Strength

200

Annual Turnover of the company/bidder

a) Not less than 25 crores (50 Marks)

b) More than 25 crores and within 40 crore (100 Marks)
c) More than 40 crores (200 Marks)

Manpower Strength of the Bidder

100

Number of Professional manpower available

a) Not less than 50 which include 20 IT professional (50 Marks)

b) More than 50 and within 100 which include 21 to 50 IT professional
(100 Marks). Details of the manpower should be given in the
Technical Bid

TOTAL

1000

7. Annexure C for the price bid format is revised as follows.

Name of the Bidder:

Price in Indian Rupees

A. Software licensing, installation and hosting

Taxes if any (Specify the type of tax)

Sub Total

B. 2 yeas AMC Cost

Taxes if any (Specify the type of tax)

Sub Total

C. Training cost for SEOC, DEOC and others

TOTAL COST OF THE PROJECT
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